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/fli6«o :jtGq kf6L{ 

g]kfnL hgtfdf lglxt /fli6«o ;fj{ef}ldstfnfO{ cfTd;fy ub}{, g]kfn  
/fi6«sf] lxtnfO{ ;jf]{kl/ dfgL hgpQ/bfoL, hg;xeflutfd"ns  
nf]stflGqs /fHo zf;g Joj:yf k|j4{g ub}{ g]kfnsf] ;+ljwfgn]  
kl/sNkgf u/] cg';f/ bLuf] zflGt, ;'zf;g, ljsf; / ;d[l4sf cfsf+Iff 
k"/f u/L g]kfnL hgtfn] dx;'; ug]{ u/L hLjg:t/df ;'wf/ Nofpg] 
k|lta4tfsf;fy /fli6«o :jtGq kf6L{sf] u7g u/L, c;f/ )&, @)&( df  
;fj{hlgs 3f]if0ff u/];Fu}, c;f/ !&, @)&( df /fli6«o :jtGq kf6L{ 
lgjf{rg cfof]udf btf{ ePsf] xf] .
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	 5_ JolQmut :jtGqtf / dfgj clwsf/ 

	 h_ hnjfo' kl/jt{gk|lt ;r]t /xL xl/t /fi6« agfpg] P]Soa4tf 

	 em_ ;Gt'lnt, c;+Ung k//fi6« gLlt;lxt ljZj zflGt If]qk|ltsf] 

	 sl6a4tf 
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/fli6«o :jtGq kf6L{ u7gsf] k[i7e"ld 

g]kfndf /fhgLlts Joj:yfsf] kl/jt{g t k6sk6s eP t/ g]kfnL 
hgtfn] tL kl/jt{gaf6 ck]lIft k|ltkmn xfl;n u/]sf] cg'e"t ug{  
;s]sf 5}gg\ . d'n'sdf :yflkt elgPsf /fhgLlts kf6L{ tyf g]tfn] 
lbPsf jrg, cfZjf;gdf dfq} ;Lldt /x] . t;y{ /fhgLlts bn /  
g]tfx?dflysf] hgcf:yf tyf e/f];f qmdzM lwldlnFb} uof] . /fhgLlts 
bn, hgtfsf nflu geO{ ltgsf sfo{stf{sf nflu dfq eP, g]tf klg 
hgtfsf nflu geO{ kf6L{sf -cem kf6L{leqsf] u'6sf_ dfq x'g k'u] . 

o; kl/k|]Iodf g]kfnL hgtf To:tf] ljsNksf] vf]hLdf 5g\ h;n] cfd 
g]kfnLsf] hghLljsfsf d'2fx?df s]Gb|Lt /xL hgtfsf kL/dsf{nfO{ 
a'em]/ sfd u/f];\ . hgtf  To:tf] k|0ffnLsf] cfzf ul//x]sf 5g\ hxfF 
:jfledfg;fy afFRg ;lsof];\ . gftfjfb, s[kfjfb, kl/jf/jfb, cflz{jfb, 
bnjfb jf u'6–pku'6jfbsf] cGTo eO{ of]Uotf / Ifdtfsf] ;d'lrt sb/ 
xf];\ . sfg'gsf] kfngf xf];, Gofodf gful/ssf] kx'Fr xf];\, /fHosf  
c+ux?n] sfd u?g\ . log} k[i7e"ldaLr g]kfnL hgtfsf d'2fnfO{ cfjfh 
lbg, g]kfnL hgtfsf] u/L vfg kfpg] clwsf/df of]ubfg k'¥ofpg] 
k|lta4tf;lxt g]kfn / g]kfnLk|lt ;dlk{t, g]kfnnfO{ dfof ug{] phf{jfg\ 
o'jfx?sf] cu|;/tfdf, ljifo lj1 cu|hx?sf] ;fy / k|]/0ff lnO{ /fli6«o 
:jtGq kf6L{ u7g ePsf] xf] . 

kf6L{sf] l;4fGt – ;+j}wflgs ;dfhjfb

ljlwsf] zf;gdfk{mt\ g]kfnsf] ;+ljwfgn] kl/sNkgf u/] cg';f/sf] ;dfh 
:yfkgf ug'{ g} ;+j}wflgs ;fdfhjfb xf] . of] gofF jfrfx¿ ug]{ a]nf 
geP/, gofF ;kgf b]vfpg] a]nf geP/, lnlvtd\ ?kdf ul/Psf jfrfx¿ 
/ b]vfOPsf ;kgfx¿ k"/f ug]{ a]nf xf] .
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!_ k|f/lDes lgjf{rg k|0ffnL 

/fHosf] s'g} klg txsf] lgjf{rgdf 
kf6L{sf] tkm{af6 pDd]bjf/Lsf] 
l6s6 kf6L{sf ;fwf/0f ;b:ox?sf] 
dtbfgaf6 ljhoL x'g]nfO{ dfq 
lbOg]5 . o:tf] dtbfgdf ljb]zdf 
/x]sf g]kfnLx?n] klg dtbfg 
u/L kf6L{sf] tkm{af6 pDd]bjf/ 
5fGg kfpg] 5g\ . kf6L{sf] tkm{af6 
x'g] k|wfgdGqL, d'VodGqL klg 
kf6L{sf] ;fwf/0f ;b:osf] dtaf6 
5flgg]5 . ;dfg'kflts lgjf{rg 
k|0ffnLdf klg ;fwf/0f ;b:ox?sf] 
dtbfgaf6 gfdfjnL / qmd ;+Vof 
tof/ kfl/g]5 . s'g} klg axfgfdf 
s;}nfO{ æ6LsfÆ nufP/ pDd]bjf/
sf] l6s6 lbOg] 5}g . 

kf6L{sf ?kdf xfdL s;/L km/s 5f}+ < 

g]kfndf w]/} kf6L{x? 5g\ / o; kf6L{x?sf] eL8df xfdL klg ;fd]n 
ePsf 5f}+ t/ ePsf ;a} kf6L{x?eGbf lgDg sf/0fn] xfdL km/s 5f}+ M   

@_ e|ft[ ;+u7g/lxt

/fli6«o :jtGq kf6L{df s'g} klg 
lsl;dsf] e|ft[ ;+u7g x'Fb}g . o'jf, 
dlxnf, ls;fg, dhb'/, k]zfut  
g]kfnL, Joj;foL, cflbjf;L, 
dw];L, blnt, hghflt, of}lgs 
cNk;+Vos, ;LdfGts[t, d'l:nd, 
ckfª\utf ePsf JolQmx? nufot 
;a}sf cfjZostf / dfunfO{ 
kf6L{sf] d"n ;+/rgfaf6} p7fOg]5 
/ g]kfnLx?nfO{ /fhgLlteGbf  
cfˆgf] sd{df tNnLg x'g k|f]T;fxg 
ul/g]5 . e|ft[ ;+u7gx?sf] lgdf{0f 
h'g;'s} p2]Zoaf6 ePklg jt{dfg 
cj:yfdf To:tf e|ft[ ;+u7gx?  
/fhgLlt ug]{ ynf] ag]sf 5g\ 
hals /fhgLlts kf6L{sf] d"n  
;+/rgfaf6} /fhgLlt ug{ ;Dej 5 . 
3/}lkR5] g]tf hGdfpg]  
kl/kf6Lsf] cGTo u/L /fhgLltnfO{ 
;';+:s[t / ;Ddflgt agfpg' xfd|f] 
p2]Zo xf] . 
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#_ sfo{stf{ /lxt 

kf6L{ ;b:onfO{ dtbftf 
gfdfjnLdf gfd ePsf] / gePsf] 
cyf{t\ dtbftf kl/ro kq (Voter 

ID card) ePsf] / gePsf] cfwf/
df k|f/lDes / ;fwf/0f ;b:odf 
ljefhg ul/Psf] 5 . dtbftf 
gfdfjnLdf gfd gePsfx?n] 
dtbftf gfdfjnLdf gfd btf{ u/]
kZrft\ ;fwf/0f ;b:odf ablng] 
5 . cGo kf6L{df h:tf] ;lqmo 
;b:o, lqmofzLn ;b:o, ;++ul7t 
;b:o nufotsf] Joj:yf ul/g] 
5}g . kf6L{sf ;a} sfo{qmdx?df 
;b:ox?nfO{ :j]R5fdf efu lng] 
glng] clwsf/ x'g]5 / sfo{qmddf 
efu glnPs} cfwf/df sf/jfxL 
ul/g] 5}g . o;y{ xfd|f] kf6L{ 
sfo{stf{ /lxt kf6L{ xf] . 

$_ ax';+Vos o'jf

kf6L{sf] ;a} txdf ;Dej eP;Dd 
-%)Ü±!_ sf] ;+Vofdf o'jf  
-$% jif{ jf $% jif{eGbf sd 
pd]/sf_ x'g]5g\ . 

%_ kf6L{sf] ;fwf/0f ;b:otf 
lnPsf hf]sf]xL g]kfnL klg ;Lw} 
;efklt;Dd x'g kfpg] 

cfˆgf] hLjgdf Jofj;flos tyf 
JolQmut ;kmntf xfl;n u/L  
/fhgLlt ug{ rfxg] Ifdtf ePsf 
g]kfnLx?sf nflu cGo kf6L{df 
;Lw} g]t[Tj lng] cj:yf gePsf] 
kl/l:yltdf xfd|f] kf6L{df To:tf 
JolQmsf nflu kf6L{ ;b:otf lnO 
;Lw} kf6L{sf] ;efklt;Dd eP/  
g]t[Tj ug]{ cj;/ ;'lglZrt  
ul/Psf] 5 . kf6L{ ;efkltsf] 
5gf]6, kf6L{sf ;Dk"0f{ ;b:ox?n] 
dtbfg dfkm{t\ ug]{5g\ . 

^_ kf6L{ ;b:odf g}  
   ;fj{ef}ldstf lglxt 

kf6L{sf] s'g} klg txsf] 
lg0f{ox?nfO{ kf6L{sf ;b:ox?sf] 
ax'dtn] pN6ofpg ;Sg]5 .  
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&_ kf6L{ ;b:onfO{ Ph]G8f, gLlt 
tyf ljrf/ p7fpg] clwsf/ 

kf6L{sf] s'g} klg ;b:onfO{ kf6L{ 
leq cfkm\gf] Ph]G8f p7fpg] 
clwsf/ 5 . To:tf] clwsf/sf] 
clgjfo{ ?kdf ;'gjfO x'G5 / 
To:tf Ph]G8f kfl/t ePdf Tof] 
Ph]G8f, gLlt tyf ljrf/ kf6L{sf] 
cflwsfl/s Ph]G8f, gLlt tyf 
ljrf/ aGg]5 . 

*_ kl/j{tgzLn g]t[Tj k|0ffnL

kf6L{sf] s]Gb|Lo ;efklt, k|b]z 
;efklt, lhNNff ;efklt / kflnsf 
;efklt, b'O{ sfo{sfneGbf a9L 
x'g kfOg] 5}g -pSt sfo{sfn 
kf6L{sf] klxnf] dxflwj]zgkl5 
ulgg]5_ .		

%
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/fli6«o :jtGq kf6L{ g} lsg /f]Hg] <  
-p2]Zo / gLlt sfo{qmd_  

!_ e|i6«frf/ z"Go b]z 

/fHosf ;Dk"0f{ e|i6«frf/ lj?4sf lgsfonfO{ ;lqmo agfOg]5 / tL 
lgsfodf jiff}+b]lv w'nf] nfu]/ /x]sf kmfOnx?sf] w'nf] 6s6sfOg]5 . 
xfn;Dd ;fj{hlgs lgsfodf a;]/ cs't ;DklQ sdfPsfx?sf] ;DklQ 
5fglag ul/g]5 / kmf:6 6«ofs ljlwaf6 e|i6«frf/LnfO{ tTsfn sf/jfxL 
ul/g]5 / s8feGbf s8f ;hfo lbOg]5 . ljb]zdf /x]sf e|i6«frf/Lsf 
gftfuf]tfnfO{ ;d]t 5fglag / sf/jfxLsf] bfo/fdf NofOg]5 . 

@_ ;'zf;g / emGem6/lxt 
;fj{hlgs ;]jf 

lghL If]qsf :yflkt sDkgL;FUf 
k|lt:kwf{ ug{ ;Sg] u/L sd{rf/L 
tGqdf Jofks ;'wf/ u/L 
;'zf;gsf] gofF dfkb08 clt zL3| 
;''? ul/g]5 . cfjZos tflnd 
kZrft\ æxfo/ PG8 kmfo/Æ k|0ffnL 
nfu" ul/g]5 . k|df];gsf] dfq 
xf]Og l8df];gsf] klg Joj:yf 
ul/g]5 . ;fj{hlgs sfof{nox?df 
l8lh6lns/0f nufot cfw'lgs 
k|0ffnL nfu" ul/g]5 . b/aGbL / 

kbk"lt{sf] ;d:of xn ul/g]5 / 
k|To]s ;fj{hlgs ;]jfdf ;]jfu|fxL 
-gful/s_ n] tf]lsPsf] ;doleq 
;]jf kfpg] Joj:yf ldnfOg]5 
/ To:tf] x'g g;s] ;DalGwt 
sd{rf/L / sfof{no k|d'vnfO{ 
tTsfn sf/jfxL ul/g]5 . e2f 
zf;sLo Joj:yfdf Jofks ;'wf/ 
ul/g]5 . 

^
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#_ ;xL 7fFpdf ;xL dfG5],  
of]Uotf / IfdtfnfO{ cfwf/, 
sd{zLntfdf hf]8 

;xL 7fFpdf ;xL dfG5] eGg] 
l;4fGtnfO{ cjnDag ub{} /fHosf  
k|To]s lgsfodf sd{rf/L 
tyf kbflwsf/L lgo'Qm ubf{ 
k|lt:kwf{Tds k|0ffnLaf6 of]Uotf / 
Ifdtfsf cfwf/df ul/g]5 .  
g]kfnsf] ;Dd'Ggltsf nflu b]z 
ljb]zdf /x]sf g]kfnLx?sf] bIftf, 
1fg / ;LknfO{ clwstd  
pkof]udf NofOg]5 . nf]s;]jf 
cfof]unfO{ cfw'lgsLs/0f u/L 
;'wf/ ul/g]5 . 

Gfftfjfb, s[kfjfb, cflzjf{b /  
kl/jf/jfbnfO{ lgif]w u/L sd{zLn 
;dfhsf] k|j4{gdf hf]8 lbOg]5 .  
:jfy{sf] åGå (conflict of interest) 

sf sf/0fn] lgo'lQmdf x'g ;Sg] 
k|efjnfO{ /f]Sg cfof]u u7g 
ul/g]5 / ;fj{hlgs ph'/Lsf 
nflu cfJxfg ul/g]5 / To:tf] s]xL 
:jfy{sf] åGå b]lvP 5gf]6stf{  
kl/jt{g ul/g]5 . ;xLnfO{  
k'/:s[t / untnfO{ bl08t ul/g] 

r':t k|0ffnL t'?Gt} cjnDag 
ul/g]5 . 

$_ k|ToIf ;xeflutfd"ns  
nf]stGqsf] k|j4{g / ljZje/df 
/x]sf g]kfnLsf nflu  
dtflwsf/sf] Joj:yf 

/fHosf] zf;g Joj:yfdf c:jLsf/ 
ug]{ clwsf/ (Right to reject), 
hgk|ltlglwnfO{ lkmtf{ af]nfpg] 
clwsf/ (Right to recall), l8lh6n 
nf]stGq (Digital democracy),  
k|f/lDes lgjf{rg k|0ffnL nufot 
hgtfsf] k|ToIf ;xeflutfd"ns 
Joj:yfx? Nffu" u/L k|ToIf 
;xeflutfd"ns nf]stGqsf] k|j4{g 
ul/g]5 . ljZjsf h'g;s} s'gfdf 
/x]sf g]kfnLx?n] /fHosf s'g} 
klg txsf lgjf{rgdf dtbfg 
ug{ kfpg] Joj:yf ldnfOg]5 . 
Psk6ssf] g]kfnLnfO{ ;wF}sf]  
g]kfnL dflgg]5 . 

&
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%_ hgu'gf;f] / ;'gjfO{ 

;fj{hlgs ;]jf nufot hgtfnfO{ 
k/]sf s'g} klg k|sf/sf ;d:of 
;'Ggsf nflu r':t ;+oGqsf] 
ljsf; ul/g]5 / oyfzL3| To:tf 
u'gf;f]sf] ;'g'jfO{ u/L hgtfsf 
;d:ofnfO{ tTsfn ;dfwfg 
ul/g]5 . j}b]lzs /f]huf/Ldf 
uPsf g]kfnLx?sf nflu u'gf;f] / 
;d:of ;'gjfO tyf ;dfwfgsf 
nflu Rapid Response Team -b|'t 
k|ltlqmof 6f]nL_ ;lxtsf] cnu 
;+oGq :yfkgf ul/g]5 . s'g} klg 
afWotf / af6f]af6 ljb]z k'u]sf  
g]kfnL gful/ssf kl/jf/sf] 
;fdflhs / cfly{s ;'/Iffsf] 
nflu cToGt k|efjsf/L sfo{qmd 
NofOg]5 . 

^_ nf]ssNof0fsf/L /fHo

;/sf/n] cfˆgf gful/ssf] cfly{s 
/ ;fdflhs sNof0fsf] ;+/If0f / 
k|j4{g ug]{5 . lzIff, :jf:Yo, s[lif 
h:tf gful/snfO{ k|ToIf ;/f]sf/ 
/fVg] If]q /fHosf] k|fyldstf  
x'g]5 . 

&_ l;df ;'/Iff

gSzfdf c+lst ul/Psf] g]kfnL 
e"ldnfO{ lkmtf{ lng] k|lqmof ;'? 
ul/g]5 . o;sf nflu s'6gLlts 
kxn ul/g]5 / cfjZos k/] 
cGt/f{li6«o d~rdf ;d]t cfjfh 
p7fOg]5 / cGt/f{li6«o ;d'bfosf] 
cfjZos ;xof]u lnOg]5 . xfd|f 
elTsPsf ;Ldf :tDex?nfO{ cem 
dha't agfOg]5 . h'g :yfgdf 
xfd|f :tDex? x/fPsf 5g\ ToxfF  
k]ml/ ;Ldf :tDe ufl8g]5g\ .  
P]ltxfl;s b:tfj]hdf pNn]v eP 
cg'?ksf g]kfnL e"efusf] Ps 
OGr klg 5f]l8g] 5}g . ;LdfjtL{  
If]qsf g]kfnLx?sf] hLpwgsf]  
;'/Iff xfd|f] clgjfo{ lhDd]jf/L 
x'g]5 . ;z:q k|x/L annfO{ ;Ldf 
;'/Iff andf kl/0ft ul/g]5 / 
;z:q k|x/Lx?nfO{ ;Ldf ;'/Iffsf] 
dfq lhDd]jf/L lbOg]5 .

*_ ck/fw lgoq0f tyf gful/s 
;'/Iff

sfg'gsf l5b|x¿af6 hGd]sf /  
/fhgLlts ;+/If0faf6 df}nfPsf 

*
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u'08fubL{, cfk/flws ;d"x, dfgj 
a]rlavg, nfu'cf}ifw cf];f/k;fdf 
;+nUg ;d"xx¿nfO{ lgoGq0fdf 
lnO{ cdgrog sfod /fVg pRr 
:t/Lo ;ts{tfsf ;fy sfg'gsf] 
kfngf ug]{ u/fOg]5 . dlxnf, 
afnaflnsf, j[4 nufot ;a}  
g]kfnL g]kfnsf] s'g} klg 7fFp s'g} 
klg ;do lgw{Ss eP/ lx88'n 
ug{ ;Sg] u/L zflGt ;'/Iffsf] 
Joj:yf ldnfOg]5 . ;fj{hlgs 
:yfg  tyf ;'/Iff hf]lvd 
:ynx?df l;l;l6lesf] Joj:yf 
u/L ;'/Iff lgu/fgL a9fOg]5 . 

ck/fw lgoGq0f ug{ g;Sg] k|x/L 
clwsf/Lx?sf] u|]l8ª bf]Aa/ c+sn] 
36fOg]5 . OdfGbf/ k|x/Lx?sf] 
klxrfg u/L k|f]T;flxt ug{ ljz]if 
;+oGq v8f ul/g]5 . k|x/Lsf pRr 
clwsf/Ln] sfof{nodf, 8\o'6Ldf / 
o'lgkmd{df afx]s s'g} bnsf g]tf 
/ Jofkf/L Joj;foLnfO{ em'lSsP/ 
jf ;+of]un] e]6] klg :kli6s/0f  
;f]lwg]5 .

(_ cfTdlge{/ g]kfn / 
lgof{td"ns cy{tGqsf] ljsf;  

cfwf/e"t cfjZostfsf j:t' 
/ ;]jfdf /fi6«nfO{ cfTdlge{/ 
agfOg]5 . cfoftnfO{ k|lt:yfkg 
u/L lgof{tnfO{ k|j4{g ul/g]5 . 
lgof{td"ns cy{tGq ljsf;sf 
nflu pBdd}qL ;/sf/ agfOg] 5  
/ Joj;foLnfO{ k|f]T;fxg ug{ 
Joj;fo ug]{ jftfj/0fdf ;'wf/ 
NofOg]5 . :jb]zL pTkfbg j[l4sf 
nflu phf{ vkt a9fOg]5 h;sf 
nflu lgMz'Ns jf ;z'Ns phf{ 
pknAw u/fOg]5 . a}+lsª k|0ffnLdf 
;'wf/ Nofpg] gLlt cjnDag u/L 
C0f k|jfxdf ;'wf/ tyf /fli6«o 
pTkfbgdf j[l4 ul/g]5 . pBf]u, 
Jofkf/ ug{ rfxg] JolQmn] Pp6f 
afx]s bf];|f] sfof{nodf kfOnf  
/fVg' kg]{ 5}g, Ps s]Gb| (One 

Stop Center) sf] cjwf/0ff NofO 
emGem6d'Qm jftfj/0f agfOg]5 . 
pBf]uL Jofkf/Lsf] nufgLsf] ;'/Iff  
/ ;Ddfg xfd|f] k|fyldstf x'g]5 .  
df}lns pBf]u / pTkfbgsf nflu 
ljz]if ;]jf O{sfO /flvg]5 . 

(
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pBdd}qL ;/sf/ / pBdd}qL a}lsª 
k|0ffnL :yfkgf ul/g]5 . ljb]zdf 
;Lk / 1fg xfl;n u/]sf g]kfnLnfO{ 
plrt cj;/sf] l;h{gf u/L /fli6«o  
pTkfbg / /fli6«o ljsf;df ;d]t 
of]ubfg k'¥ofpg 3/ kms{ cleofg 
;~rfng ul/g]5 . u}/ cfj;Lo  
g]kfnLx?sf] ;xeflutf / nufgLdf 
aGb ePsf] ;a} pBf]u vf]Ngsf 
nlfu ljz]if sfo{ of]hgf NofOg]5 .  
cGo pBf]udf nufgL ug{ u}/ 
cfj;Lo g]kfnLx?nfO{ ;xh 
jftfj/0f ldnfOg]5 . ljb]zaf6 
kms]{sf g]kfnLnfO{ g]kfnd} >d 
ug{sf nflu ;xh shf{ k|0ffnL / 
cGo cfjZos Joj:yf ul/g]5 . 

!!_ lzIffnfO{ k|d'v k|fyldstf 

Kfl/0ffdd'vL, ;Lkd"ns, g}lts, 
1fgd"ns, /f]huf/L s]Gb|Lt,  
Jojxfl/s / ljZj ahf/df 
k|lt:kwf{ ug{ ;Ifd hgzlQm 
pTkfbg ug{] lzIff k|0ffnL 
cjnDag ul/g]5 . o;sf nflu 
;'?df k|To]s lhNNffdf Pp6f 
cfw'lgs cfj;Lo ljBfno lgdf{0f 
ul/g]5 / ;doqmd;Fu} b]ze/sf 

l8lh6n s/]G;Lsf] ;DefJotf / 
ljZje/ k|efjsfl/tfnfO{ dWogh/ 
/fvL g]kfnn] t'?Gt} cfˆgf] gLlt 
agfpg]5 . sfg'gL /]ld6]G;nfO{  
k|f]T;flxt ul/g]5, ljb]zaf6  
/]ld6]G; k7fpFbf Sof; Aofssf] 
Joj:yf ul/g]5 . 

;fj{hlgs–lghL ;fem]bf/Lsf] 
cjwf/0ffdf ;+3Lo, k|fb]lzs / 
kflnsf:t/sf ljsf; of]hgfx? 
;~rfng ul/g]5 .  ;xsf/L If]qsf]  
a]ltyLnfO{ cGTo u/L dWod cfo 
ePsf g]kfnLx?nfO{ ;fd"lxs 
?kdf ;xsf/Lsf] d"NodfGotf 
sfod /fvL Joj;fo ug]{ jftfj/0f 
agfOg]5 . 

!)_ :jb]zd} /f]huf/L, 
pBdzLntf k|j4{g / j}b]lzs  
/f]huf/Lsf] Joj:yfkg 

:jb]zdf g} /f]huf/Lsf] cj;/ 
l;h{gf u/L /fli6«o pTkfbg 
clej[l4df hf]8 lbOg]5 . :jb]zdf 
kof{Kt dfqfdf /f]huf/L l;h{gf x'g 
g;lsGh]n j}b]lzs /f]huf/LnfO{  
;'/lIft / dof{lbt agfOg]5 .  

!)
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;fj{hlgs ljBfnox?nfO{ ;f]xL 
:t/df ;'wf/ ul/g]5 . 

lzIff k|0ffnLnfO{ ;dofg's'n 
kl/jt{g ul/g]5 . lzIffdf ;a} 
gful/ssf] ;dfg kx'Fr :yflkt 
ul/g]5 . !@ sIff;Dd lzIff 
lgMz'Ns ul/g]5 / pRr lzIffdf 
5fqj[lQnfO{ kof{Kt dfqdf j[l4 
ul/g]5 . pRr lzIffsf]  
lg/Gt/tfsf nflu ;:tf] b/df  
lagf lwtf] C0fsf] Joj:yf 
ldnfOg]5 . lghL z}lIfs ;+:yfdf 
z'Ns / ;]jfsf] dfkb08 agfO{ 
nfu" ul/g]5 . b]ze/ Pp6} u'0f:t/
sf ljBfnosf] kl/sNkgf u/L 
tTsfn sfo{ ul/g]5 . lzIfsnfO{ 
g} lzIff s;/L lbg] eGg] tflnd 
lbO kl/Iff lnOg]5 / plQ0f{ x'g] 
lzIfsx? d'n'ss} ;a}eGbf w]/} 
tna ;'ljwf k|fKt ug]{ k]zfsdL{ 
x'g]5g . 

!@_ hgtfsf] :jf:Yo /fi6«sf] wg

;a} hgtfsf] :jf:Yo ;]jfdf 
;dfg kx'Fr :yfkgf ul/g]5 / 
Delay in seeking care, Delay in 
reaching care, Delay in providing 

care -:jf:Yo ;]jfsf] cfjZostf 
dx;'; ug{df l9nfO{, c:ktfn 
k'Ug'df l9nfO{ tyf :jf:Yo ;]jf  
lbg / k|fKt ug{df l9nfO{_ sf] 
cj:yfdf cfd"n kl/jt{g ul/g]5 .  
ufpF / ;x/df cfjZostf cg';f/ 
c:ktfn / :jf:Yo s]Gb| :yfkgf 
ul/g]5 . /f]u nfUg'eGbf /f]u 
nfUg glbg' a'l4dfgL eGg] ;Gb]z 
k|;fl/t ug{ :jf:Yo lzIff ;DaGwL 
hgr]tgfnfO{ ljBfno  
kf7\oqmdaf6 g} k|j4{g ul/g]5 .  
;/sf/L Pj+ ;fj{hlgs :jf:Yo  
;]jf s]Gb| / c:ktfnx?sf]  
;]jfnfO{ cfjZos yk ef}lts  
;+/rgf, Joj:yfkgdf ;'wf/ / b/
aGbL ldnfg u/L :jf:Yo ;]jfnfO{  
u'0f:t/Lo agfOg]5 / lghL 
c:ktfnx?df klg z'Ns / ;]jfsf] 
dfkb08 nfu" ul/g]5 . k|fylds 
:jf:Yo ;]jf lgMz'Ns x'g]5 / 
ljleGg :jf:Yo ladfsf sfo{qmd 
k|efjsf/L ?kdf nfu" ul/g]5 . 
cfo'j]{lbs / k|fs[lts lrlsT;f 
k4ltnfO{ klg ;dfg k|fyldstfdf 
/flvg]5 / :jf:Yo cg';Gwfgdf 
ljz]if hf]8 lbOg]5 .  

!!



/fli6«o :jtGq kf6L{ M lrgf/L k'l:tsf

!#_ lgof{td'vL s[lif 

g]kfnnfO{ VffB ;'/lIft /fi6« 
agfOg]5 . PsLs[t s[lif k|0ffnL 
:yfkgf ul/g]5 / gub] afnLsf]  
v]tLnfO{ k|j4{g ul/g]5 . ls;fgsf] 
cfly{s / ;fdflhs ;'/Iffsf] 
lhDd]jf/L /fHosf] x'g]5 .  s[lif 
pTkfbgsf nflu ahf/sf]  
lhDd]jf/L ;/sf/sf] x'g]5 . dn, 
lap / s[lif lj1sf] ;Nnfx / 
tflnd ls;fgnfO{ plrt ;dodf 
kof{Kt dfqfdf pknAw u/fOg]5 .  
l;FrfOsf] Joj:Yff ldnfpg 
cfjZos ef}lts ;+/rgf lgdf{0f 
ul/g]5 . af9L klx/f]nfO{ lgoGq0f 
ug{] j}1flgs ljlw cWoog u/L  
;f]nfO{ cjnDag ul/g]5 . s[lif 
ladfsf] sfo{qmd k|efjsf/L ?kdf 
nfu" ul/g]5 . k|To]s lhNnfdf 7'nf 
sf]N8 :6f]/]h lgdf{0f ul/g]5 .  
cUof{lgs g]kfnsf] cjwf/0fftkm{ 
pGd'v u/fOg]5 . 

!$_ /f]huf/Lsf] cfwf/ ko{6g 

g]kfnnfO{ cGt/f{li6«o hutdf 
k|l;4 / nf]slk|o uGtJosf] ?kdf 

:yflkt ul/g]5 h;sf nflu 
cfjZos ef}lts ;+/rgfsf]  
lgdf{0f tyf ko{6gd}qL /fHo 
Joj:yfsf] :yfkgf ul/g]5 .  
g]kfnsf kz'kltgfy, hfgsL 
dlGb/, n'lDagL, d'lQmgfy, 
kflye/f, :ju{¢f/L nufotsf 
wfld{s–;+f:s[lts If]q / ljZj 
;Dkbf ;"rLdf /x]sf xfd|f 
;Dkbfx?sf] plrt Joj:yfkg / 
k|j4{gnfO{ pRr k|fyldstfdf /fvL 
cfWoflTds, wfld{s / ;f+F:s[lts 
ko{6gsf] k|d'v uGtJosf] ?kdf  
ljsf; ul/g]5 . ljZj ;Dkbfsf] 
;"rLdf g]kfnsf yk P]ltxfl;s 
;Dkbfx?nfO{ ;"rLs[t ug{sf 
nflu cfjZos sfo{ ul/g]5 . 
k|fs[lts ;'Gb/tf / ;fxl;s 
ko{6g ljsf;df yk hf]8 lbO, 
ko{6sx?sf] ;+Vof / u'0f:t/ 
clej[l4 ul/g]5 . cfjZostf 
cg';f/ cGt/f{li6«o ljdfg:ynsf] 
:t/f]Gglt -jf yk_ u/L  
cGt/f{li6«o ljdfg:ynaf6 
ko{6sx? / g]kfnLx?sf] ;xh 
cfjudgsf] Joj:yf ul/g]5 .  
g]kfnnfO{ z}lIfs ko{6g / :jf:Yo 

!@



/fli6«o :jtGq kf6L{ M lrgf/L k'l:tsf

ko{6gsf] xa agfpg] sfo{ tTsfn 
;'? ul/g]5 . b]zsf zx/x? ko{6g 
Joj;fosf nflu rf}la;} 306f 
v'Ng] jftfj/0f ldnfOg]5 . 

!%_ phf{

hnljB't / cfjZostf cg';f/ 
cGo j}slNks phf{sf] pTkfbgnfO{ 
a9fpg cfjZos ef}lts  
;+/rgfsf] lgdf{0f ul/g]5 . phf{sf] 
cfGtl/s vktnfO{ k|j4{g u/L 
cfGtl/s pTkfbgnfO{ k|j4{g 
ul/g]5 . b]ze/sf gbLx?nfO{  
bf]xgaf6 hf]ufpg, ;kmf /fVg / 
;b'kof]u ug{ pRr:t/Lo lj1 bn 
u7g ul/g]5 . 

!^_ ef}lts k"jf{wf/ 

cGt/f{li6«o:t/sf] ;8s ;~hfn 
k|To]s j8f / 6f]ndf k'¥ofOg]5 .  
j[xt l;rfFO of]hgf, Po/kf]6{,  
km\nfOcf]e/, /f]kj] -s]a'nsf/_, 
Nof08lkmn ;fO6, ;fd"lxs 
PsLs[t cfjf;, j[xt vfg]kfgL  
of]hgf, rflh{ª ;]G6/, sf]N8  
:6f]/]h, kmnkm"n tyf t/sf/L 
ahf/  ljkb\ Joj:yfkg s]Gb|,  

cTofw'lgs /+uzfnf, klAns 
nfOa|]/L tyf Jofodzfnf, kfs{, 
;fj{hlgs zf}rfno, jf6/, 
:oflg6]/L Kof8 / cf}iflw Pl6Pd 
tyf cGo cfjZos ef}lts  
;+/rgf lgdf{0f ul/g]5 . k"jf{wf/x? 
;j{dfGo ;+/rgf 9fFrf (Universal 

Design) cg'?k ckfª\utfd}qL  
agfOg]5 . dlxnf, of}lgs 
cNk;+Vos, afnaflnsf, Ho]i7 
gful/s tyf ckfª\utf ePsf 
JolQmsf] ef8f ;/sf/n] ltg]{  
Joj:yf;lxtsf] ;fj{hlgs 
oftfoftsf] cjwf/0ff ;'? 
ul/g]5 . ;lhnf] e/kbf]{ ;'ne 
/ ;'ljwfhgs ;fj{hlgs ;jf/L 
k|0ffnLsf] ;'?jft ul/g]5 . ofq' 
klg g7lug] / Joj;foL klg  
df/df gkg]{ r':t oftfoft k|0ffnL 
xfd|f] k|fyldstf x'g]5 . eb|uf]n  
6«flkms Joj:yfkgaf6 b]znfO{ 
d'Qm agfOg]5, h;sf nflu df; 
6«flGh6sf] cjwf/0ff NofOg]5 / 
6«flkms lgod ldRg]nfO{ s8f  
sf/jfxL ul/g]5 . clgolGqt / 
dx+uf] kfls{ª Joj:yfdf Jofks 
;'wf/ NofOg]5 . 

!#
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s_	k|To]s lhNNff ;b/d'sfd hf]8g] 

/fhdfu{x?nfO{ :t/f]Gglt ul/g]5. 

kxf8L e'efudf /fhdfu{x? 

Go"gtd b'O{ n]gsf] agfOg]5 / 

sf7df8f}+, kf]v/f tyf t/fO{  

If]qdf ljsf; ul/g] /fhdfu{ 

cfjZostf cg';f/ Go'gtd $ 

b]lv ^ n]gsf] agfOg]5 . 

v_	x'nfsL dfu{, dWokxf8L nf]s 

dfu{ / pQ/–blIf0f hf]8g] nf]s  

dfu{x?nfO{ k|fyldstf;fy 

oyfzL3| ;DkGg ul/g]5 .

!&_ OG6/g]6, df]afOn -6]lnkmf]g 
;]jf_ tyf ;"rgf ;~rf/ 

dx+uf] s'/fsfgL / 8f6fsf] 
cft+saf6 b]znfO{ d'Qm ul/g]5 .  
o; If]qdf ljBdfg Psflwsf/ 
/ l;lG8s]6sf] cGTo u/L k"0f{ 
k|lt:kwL{ b"/;~rf/ k|0ffnL ;'? 
ul/g]5 . :jb]zd} 8f6f ;]G6/ 
ljsf; ul/g]5, cfˆg} :of6nfO6 
/fvL OG6/g]6 / b"/;~rf/df 
cfTdlge{/ /fi6« agfOg]5 . ;Dk"0f{ 
hgtfsf] ;/n kx'Fr k'¥ofO  

u'0f:t/Lo ;]jf k|bfg ul/g]5 . 
lSnglkm8 k|0ffnLnfO{ Jojxfl/s 
agfO g]kfnL ;~rf/ dfWodx?nfO{ 
cfTdlge{/ x'g] jftfj/0f  
agfOg]5 . g]kfnL ;~rf/dfWodx? 
u|fxsx?sf] ;b:otfaf6} pleg 
;Sg] k|0ffnL :yfkgf ul/g]5 . 
l8lh6n ldl8ofnfO{ Jojl:yt ug{ 
kxn ul/g]5 . ;/sf/L ;~rf/ 
dfWodnfO{ ;/sf/sf] d'vkq 
agfOg] 5}g / ;fj{hlgs lghL 
;fem]bf/Lsf] cjwf/0ffdf nlug]5 . 

!*_ ;"rgf k|ljlw -IT_

;"rgf k|ljlwdf g]kfnL 
hgzlQmnfO{ ljZj ahf/df 
k|lt:kwf{Tds agfO, ljB't z'Nsdf 
5'6 nufot cGo cfjZos ;'ljwf 
lbO g]kfnnfO{ cfp6 ;f]l;{ª  
xa tyf ;"rgf k|ljlwsf] nflu 
cGt/f{li6«o xa agfpg ;'? 
ul/g]5 . cfOl6 lzIffnfO{ pRr 
k|fyldstfdf /flvg]5 . cfOl6 
pBf]unfO{ afwf k'¥ofpg] ;Dk"0f{ 
lgod sfg'g vf/]h u/L ;3fp 
k'¥ofpg] sfg'g tyf gLltsf] 

!$
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lgdf{0f /ftf/ft ul/g]5 . cfOl6 
sn]hx?sf] ;+Vof rf/u'0ff a9fO 
k"/} b]znfO{ cfOl6d}qL b]z (IT 

Friendly Country) agfOg]5 . 
cfOl6 ljZjljBfno oyfzL3|  
vf]lng]5 . 

!(_ ;fdflhs ;'/Iff / Gofo

Go"g cfo:t/ ePsf kl/jf/nfO{  
;/sf/sf] tkm{af6 k"0f{ ?kdf 
;fdflhs ;'/Iffsf] Joj:yf 
ul/g]5 . Ho]i7 gful/s, c;xfo, 
afnaflnsf, cNk;+Vos, 
;LdfGts[t ;d'bfo / hf]lvddf  
/x]sf gful/s ;d'bfosf] 
cleefjssf] ?kdf ;/sf/  
/xg]5 . of}lgs cNk;+Vos, dlxnf 
tyf afn lx;f+nfO{ k"0f{ ?kdf 
lgd"{n ug{sf] nflu sfg'gnfO{ 
s8fO{sf ;fy nfu" ul/g]5 .  
o:tf lx+;f lj?4 kmf:6 6«ofs sf]6{ 
tyf 7fFpsf] 7fFp ph'/L ug{ ;Sg] 
k|0ffnL tTsfn sfof{Gjogdf  
NofOg]5 . s'g} klg 3/df 5f]/L 
hlGdgf ;fy a}+s vftfdf k|To]s 
dlxgf lglZrt /sd ;/sf/n]  

/flvlbg]5 h;nfO{ !* jif{  
s6]sf 5f]/Lx?n] cfˆgf] pRRf 
lzIffsf nflu lgsfNg ;Sg]5g\ .

@)_ ;gftg j}lbs ;+:s[lt / 
cfWoflTdstfsf] k|j4{g 

;fF:s[lts ;Dkbf Pj+ g]kfnL  
;+:s[lt / ;gftg j}lbs 
;+:s[ltnfO{ k|j4{g ul/g]5 . 
ljBfno kf7\oqmddf ;dfj]z u/L 
cfWoflTds 1fgnfO{ k|j4{g  
ul/g]5 . g]kfnsf df}lns wd{, 
d"No dfGotfnfO{ dfgjLo ljsf;df 
d2t x'g] u/L k|j4{g ul/g]5 .  
kf}/fl0fs dxTjsf wfld{s, 
;fF:s[lts :yfg, ;a} wdf{jnDaLsf 
u|Gy, ;fdfu|L nufotsf] ;+/If0f 
ul/g]5 / ltgsf] cg';Gwfg u/L  
/fi6« lgdf{0fdf ;b'kof]u ul/g]5 .  
ha/h:tL jf k|nf]egdf kf/]/ 
ul/g] wd{ kl/j{tg u/fpg]nfO{ 
xb};Ddsf] sf/jfxL ul/g]5 . ;a} 
wd{ / wdf{jnDaLx?sf] ;Ddfg / 
;+/If0f /fHosf] k|fyldstf x'g]5 .  
kljq n'lDagLnfO{ ljZjs}  
;jf]{Ts[i6 Wofg tyf af}4 uGtJo 

!%
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agfpg s'g} s;/ afFsL /flvg]  
5}g . x/]s wdf{jnDaLsf] ;Ddfg 
ub}{ g]kfnnfO{ cfWoflTds /fi6«tkm{ 
pGd'v u/fOg] 5 . 

@!_ cGt/f{li6«o ;DaGw 

;+o'Qm /fi6« ;+3n] kl/rfng ug{] 
zflGt ;]gfsf] ;jfndf afx]s  
g]kfn s'g} klg b]zsf] ;}lgs 
u7aGwg jf ;+oGqdf ;dfj]z  
x'g] 5}g . c;+nUg k//fi6« gLlt 
cjnDag ul/g]]5 . g]kfnsf] 
:jfledfg / /fi6«lxtnfO{ ;b}j 
;jf]{k/L dflgg]5 . hnjfo'  
kl/jt{gsf ;jfndf /fi6«n] 
cGt/f{li6«o ?kdf g} g]t[Tj ug]{ u/L 
/fi6«nfO{ cl3 a9fOg]5 . g]kfnsf] 
e"ldnfO{ s'g} klg l5d]sL tyf ldq 
/fi6«sf lj?4 k|of]u ug{ lbOg]  
5}g .  

@@_ v]ns'b / dgf]/~hg

ljBfno:t/af6} v]ns'b ultljlw 
;~rfng u/]/ cGt/ j8f, cGt/ 
kflnsf, cGt/ k|fb]lzs Pj+ /fli6«o  
:t/df lgoldt k|ltof]lutf  

cfof]hgf u/]/ v]ns'bnfO{ h/}af6 
psfl;g]5 . k|To]s k|b]zdf  
elnan, lqms]6, km'6an, df;{n 
cf6{; nufot ;Dk"0f{ v]nx?sf 
nflu ljZj :t/Lo /+Ëzfnf 
agfOg]5 . g]kfnsf df}lns v]nx? 
8lG8laof], sa8\8L nufotnfO{ 
k|fyldstfsf;fy k|j4{g ul/g]5 .  
;a}sf nflu v]ns'bsf] cjwf/0f 
cfwfl/t eO{ ckfª\utf ePsf 
JolQmx?sf nflu v]ns'b sfo{qmd 
;~rfng ul/g]5 . 

g]kfnL dgf]/~hg If]qnfO{ 
k|j4{g u/L cGt/f{li6«o:t/sf] 
dgf]/~hgfTds Pj+ r]tgfd"ns 
pTkfbg l;h{gf ug{ k|f]T;flxt ug]{ 
gLlt cjnDag ul/g]5 . dgf]/~hg 
If]qsf] ljsf;sf nflu cfjZos 
lkmNdl;l6, l;l6 xn, lyP6/ xn, 
/]sl8{ª :6'l8of] nufot ef}lts 
;+/rgf lgdf{0f ul/g]5 . ljZj 
ahf/df k|lt:kwf{ ug{ ;Sg] u/L 
dlN6ldl8of lzIff k|0ffnL nfu' 

ul/g]5 . 

!^
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@#_ vf]h / cg';Gwfg 

/fHosf] ckgTjdf vf]h, cg';Gwfg 
/ cfljisf/ ug{ rfxg] g]kfnL 
j}1flgs / lj1x?sf nflu k|To]s  
k|b]zdf ;'ljwf ;DkGg s]Gb|x? 
lgdf{0f ul/g]5 . 

@$_ ljZj zflGt If]q

/fi6«sf] cfGtl/s ;'/IffnfO{ ;an 
agfO{ hgtfsf] hLp wg ;'/IffnfO{  
k|Tofe"t ul/g]5 . dlxnf, 
afnaflnsf, j[4 nufot ;a}  
g]kfnLx? g]kfnsf] s'g} klg 7fFpdf 
s'g} klg ;do lgw{Ss eP/ 
lxF88'n ug{ ;Sg] u/L b]z  
leq} zflGt If]qx?sf] 3f]if0ff 
sfo{qmdnfO{ tLa| agfOg]5 .  
g]kfnnfO{ ljZj zflGt If]q 
3f]if0ff ug{sf nflu cGt/f{li6«o 
;d'bfodf k|:tfj /flvg]5 .

@%_ ljz]if lj1tf–df6f]n]  
af]nfof] cGt/f{li6«o cleofg 

;+;f/e/ /x]sf g]kfnLx?sf] lj1tf 
g]kfnn] æ8n/ 6' 8n/dfÆ Dofr 
u/]/ lng]5 . s'g} klg b]zdf pRRf 
txsf lj1tf xfl;n u/]sf  
g]kfnLx?nfO{ ToxL d'n'sn] lbP 
hlts} ;]jf ;'ljwf lbP/ g]kfn  
kmsf{pg] cleofg ;'? ul/g]5 .  
o;sf nflu clt ljlzi6 kl/ro  
kq ;lxt k|f]T;fxg ul/g]5 . 
o;sf nflu To:tf ljz]if lj1n] 
cfkm" Psk6s g]kfnL ePsf] afx]s 
s'g} k|df0f lbg'kg]{ 5}g . 

!&
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xfdL s] ub}{gf}+ < 

!_	 hgtfnfO{ ;f:tL x'g] s'g} klg g]kfn aGb, rSsfhfd h:tf sfo{qmd 

ub}{gf}+ . lx+;fTds cfGbf]ng ub}{gf}+ . s'g} klg axfgfdf JolQmsf] 

;DklQ tyf ;fj{hlgs ;DklQdf Iflt k'¥ofpFb}gf}+ . 

@_	 ckf/bzL{ rGbf p7fpb}gf}+ . 

#_	 k|lt:kwf{, of]Uotf / IfdtfnfO{ gh/ cGbfh u/L æ6LsfÆ nufpg] 

sfd ub}{gf}+ . 

$_	 k|fs[lts ;Dkbfsf] cg'lrt bf]xg ub}{gf}+ .

%_	 s'g} klg axfgfdf /fHosf] ;|f]t;fwg / zlQmsf] b'?kof]u ub}{gf}+ . 

cgfjZos ?kdf ljb]z e|d0f ub}{gf}+ / ljb]zdf :jf:Yo pkrf/sf 

nflu /fHosf ;DklQsf] k|of]u ub}{gf}+ . 

^_	 /fi6«lxt ljkl/t cg'lrt ;Demf}tf ub}{gf}+ . 

&_	 /fhgLltsf nflu nfhgLlt ub}{gf}+ . 

*_	 s'g} klg wd{, ;Dk|bfo, of}lgs cNk;+Vos tyf hfthfltsf lj?4  

å]if km}nfpg] / pQ]hgf l;h{gf ug]{ sfo{ ub}+gf}+ / s'g} klg k|sf/sf] 

e]befj ub}{gf}+ . 

(_	 e|ft[ ;+u7g agfpFb}gf}+ . 

!)_	cjsfzkl5 /fHoaf6 s'g} ;'ljwf lnb}gf}+ . 

!!_	Pp6} kbdf b'O{ k"0f{ sfo{sfneGbf a9L a:b}gf}+ . 

!@_	r'gfj xf/]sfnfO{ rf]/ af6f]af6 ;+;b jf ;/sf/df NofpFb}gf}+ . 

!#_	;+;bdf ;s];Dd uon x'Fb}gf}+, uon eP eQf lnb}gf}+ .  

!*
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k|f/lDes ;+:s/0fsf af/]df 

of] lrgf/L k'l:tsf k|f/lDes ;+:s/0f ePsfn] o;df s]xL sdLsdhf]/L 
/x]sf x'g ;S5g\ . ;fy} w]/} s'/fx¿ 5'6]sf ;d]t x'g ;Sb5g\ . h;nfO{ 
cfufdL ;+:s/0fdf ;'wf/ ub}{} nlug]5 . 

!(
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gf]6M





s]Gb|Lo sfof{no
$&& j;'Gwf/f dfu{, sf7df8f}+, g]kfn | + (&& )! %(!$%(!, (*%!#^)^^^
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